























The Florida Geographer

These specific words werc selected from the larger list of forty-five
because participants used these words most frequently to describe
something positive, negative and annoying. Fmally, participants
agreed that the hurricane images to be included in the survey indeed
appeared realistic. One participant also confirmed the researcher’s
early hypothesis that color enhancement increascs the level of threat
perceived with a shout of “Wow that looks really bad!” when shown
the color-enhanced IR image.

Survey

The preliminary survey instrument was then modified given
the results of the focus groups.  To obtain a sample for this project,
students were recruited to participate from seven classcs offercd by
the communications and the geography departments at a large state-
funded institution in Florida. One of thesc classes was taken by stu-
dents of all majors; predominantly communication and gcography
majors took the remaining six classes. A total of 254 students werc
recruited and gave their permission to take part in the survey. Once
consent was obtained, students were directed to the researcher’s web-
site (http://www.msstate.edu/courses/kms5/hurvicane.html)' to com-
plete the survey online. Students could visit the site either by typing
in the address in the top of their browser or by clicking on a link sent
to them via e-mail.

The survey consisted of twenty-five questions arranged into
two general sections. Section One attempted to create a profile of the
respondents’ attitude towards weather and past behavior during hurri-
canes. Some of these statements reflected the attitudes that emerged
during the focus group discussions. Questions one through nine
asked respondents to respond to statements about their attitudes to-
wards weather using a Likert scale. For instance, one of the state-
ments read, “I believe it is mmportant to be informed about the
weather.” Questions ten through thirteen asked respondents about
their actions taken during two tropical systems that made landfall in
Florida during September and October 2000, and during other hurri-
canes by which they were affected.
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Figure 1. Forecast track map. All survey participants were shown
this image (in color) of hypothetical Hurricane Zeke located in the
Gulf of Mexico, forecast to make landfall in Florida. The dark shad-
ing along the coast indicates a hurricane warning, while the light
shading indicates a hurricane watch in cffcct. The survey contained a
statement cxplaining what these colors meant along with the image.
For the full-color image, please visit the webpage at
http://www?2.ansstate.edw/~kmsS/survey/watch_warn.jpg.
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Section Two presented respondents with a hypothetical hurri-
cane scenario and sought to measure the amount of threat they per-
ceived from the information they were given. Before completing the
remaining questions, respondents were asked to read a paragraph de-
scribing a hypothctical hurricane situation. All surveys included this
brief descriptive paragraph about the hurricane along with an image
showing the forecast track. This image (Figurc |) contained a map of
the Gulf of Mexico with the surrounding states and the probable track
of hypothetical Hurricane Zeke. Close to half of the respondents
would receive information about a category two hurricanc while the
remaining respondents would receive information about a category
four hurricane. The first image remaincd the same for each respon-
dent. The descriptive paragraph varied slightly according to the sc-
verity of the hypothetical hurricanc. The second image respondents
viewed in Section Two contained the same base map, but had a hurri-
cane satellite image (from the National Climate Data Center’s His-
torical Significant Events Imagery archive) superimposed upon it.
Roughly half of the surveys would contain a visible satellite image in
which the hurricane appeared in gray-scale (Figure 2), while the re-
maining surveys would contain a color-enhanced IR image (Figurc
3). Thus the respondents could have reccived one of four possible
survey versions henceforth referred to as surveys a through J. These
versions combined the two image types with the two hurricane cate-
gories. ldeally, these four versions would be divided cqually among
the respondents.

The purpose of Section Two was to determine whether the
image that respondents received had any influence on the rating stu-
dents assigned to questions measuring threat. Threat was mcasured
by respondents’ ratings of a series of factors based on two of the four
characteristics of threat---severity and certainty - which, according to
Lindell and Perry (1992), influence an individual’s motivation to re-
spond. Other questions asked respondents to rate the images they
received based on the appropriateness of the nine descriptors and then
to decide what actions would be necessary if the hypothetical huiri-
cane had been a real event. Finally, respondents werc asked demo-
graphic questions as well as questions pertaining to weather informa-

71


bchang1
Text Box


Enhancing Threat Sherman-Morris

Figure 2. Visible, unenhanced satellite image. Half of the respon-
dents reccived this visible image (with base map and ocean in color),
and were told it was cither a category 2 or a category 4 hurricane.
For the full-color image, please visit the webpage at
http://www?2.msstate.edu/~kms5/survey/VIS Hur.jpg.
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Figure 3. Enhanced IR satellite image. Half of the respondents re-
ceived this infrared image (in color on the webpage), and were told it
was either a category 2 or a catcgory 4 hurricane. No information
was provided about what the colors indicated. For the full-color im-
age, please visit the webpage at
http://www?2.msstate.edu/~kms5/survey/IR Hur.jpg.
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Table 1. Sample characteristics. Respondents who completed the
survey were predominantly female, from Florida, between the ages of
20-21 and Communications majors.

Sex ~_ Male Female
37.6% (77) 62.4%
(128)
Home Florida Northeast Seutheast Other U.S. Non-
state U.S. (Not US.
including
FL)
81.6% (169) 7.2%(15) 4.3%(9) 4.3%(9) 1.4%
(3)
Major Communications Social Business  Physical/Natural Other
(coded) Science Sciences
38.6% (80) 23.2% 13% (27)  5.3%(11) 18.2%
(48) 37
Age __18-19 20-21 22-23 24 and over
26.1% (54) 45.9% 15.5% 12.3% (23)
(95) (32)
Class Map Reading Map Hazards  Other Weather
Experience Making Class
51.7% yes (107) 14% yes 29.5% yes  35.7% yes (74)
(29) (61)

tion-secking habits, and prior class experience in weather, natural
hazards or map making/reading.

Survey Results

Comple Characteristics

Of the 254 students who gave their permission to take part in
the project, 210 actually complcted the survey, of which 207 were
used. Three were discarded because they appeared to be duplicates.
Of those respondents completing the survey who answered the ques-
tion, 62.4% (128) were femalc and 37.6% (77) were male (See Table
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Table 2. Viewing behavior. The table shows how frequently re-
spondents view weather on television and where they get most of
their weather information.

I watch the Weather Channel...

_Always  Often Sometimes Rarely ~ Never

10.6% (22) 32.4% (67) 30.4% (63) 20.3% (42) 4.8% (l()
I watch the weather segment of my local news...

Always Often Sometimes Rarely Never

19% (29) 37.7% (78) 27.5% (57) 10.1% (21) 9.3%(19)

I get much of my weather information from...(percent replying “yes™)

Weather TV News  Intemet Fricnds &  Radio Newspaper  Other
70.5% 65.7% 45.4% 48.8% 38.2% 23.7% 6.3%
(146) (136) (94) (101) (79) (49) (13

Viewed the following during other tropical events...(percent replying “ves™)

_Weather Channel —___Local Television News o
“On average 67.5% or 140 per storm “On average 68.4% or 142 per storm

1). An overwhelming majority (81.6%) called Florida their “home
state,” although twenty-two statcs, one territory and two forcign
countries were represented, and a majority majored in cither a social
science field (23.2%) or communications field (38.6%)." The mean
age of respondents was 21.3 years old (standard deviation, 4.09) with
arange of 18 to 57. 83.6% (173) of respondents were 22 ycars old or
younger. Additionally, many students had taken classes in onc of the
subject areas listed above (c.g. map reading, 51.7%).

A plurality of respondents (37.7%) watched local television
weather “often™ or “somectimes™ (27.5%), and watched the Weather
Channel “often” (32.4%) or “somctimes” (30.4%) (See Tablc 2). The
most common source of information about weather for respondents
was the Weather Channel with 70.5% replying “yes™ thcy watched
the Weather Channel. Local television ncws was viewed by 65.7%.
During the actual events (Hurricane Gordon, Tropical Storm Helene,
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and other storms the respondent may have experienced) most respon-
dents (from 64.7% to 73.4%) reported viewing local television news
and the Weather Channel. Respondents were not asked whether they
would view television news or the Weather Channel during the hypo-
thetical cvent.

Reliability Analysis

Nine items attempted to measure the respondents’ weather
“attentiveness.” Attentiveness was a construct operationalized as the
sum of five of the attitudinal variables (interested in weather, in-
formed about weather, considers weather daily, considers weather
when making future plans, and fascinated with hurricanes), which
were chosen through a reliability analysis using Cronbach’s alpha
(alpha = .6806). These questions dealt with the importance that stu-
dents placed on weather knowledge, and an interest in hurricanes.

Six items were also combined using Cronbach’s alpha for
each of the four survey types (alpha = .8877, .8877, .8145, and .7991
for survey a through d respectively) to create the new variable threat
perception. These six items relating to the perceived characteristics
of the hurricane were intensity, damage potential, impact on oneself,
impact on the coast, probability of landfall, and concermn. Finally, this
same technique was used to select the four most appropriate descrip-
tors for the image students received. From the list of nine words,
“bothcrsome,” “horrible,” “scary” and “worrisome” had the highest
alpha values for survey types a through d (alpha = .7637, .7851,
.8430 and .5519 respectively). These tour descriptors were thus com-
bined to create the new variable negative description.

Analysis of Variance

Prior to the analysis of variance, it became clear that the ini-
tial two hypotheses, which dealt primarily with the first variable
threat perception, needed to be expanded to account for the addition
of the second variable negative description. Since these two variables
would remain distinct througn.sit the remainder of the analysis, the
initial hypotheses were rewritten as follows.
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Hypothesis 1a. Color enhanced images will be per-
ceived as significantly more threatening than unen-
hanced visible images.

Hypothesis 1b. Color enhanced images will be de-

scribed significantly more negatively than unenhanced

visible images.

Hypothesis 2a. The category four hurricane will be per-

ceived as significantly more threatening than the cate-

gory two hurricane.

And

Hypothesis 2b. The category four hurricane will be de-

scribed significantly more negatively than the category

two hurricane.

Analysis of variancc was then utilized to dctermine if the
strength of the hurricane (catcgory two or four) and the type of image
reccived (enhanced IR or unenhanced visible) led to the same amount
of threat perceived and the same level of negative description. This
analysis used the new variablcs threat perception and negative de-
scription. The results of these tests indicated that those students re-
cewving category four hurricanc information perccived significantly
more threat than those receiving category two hurricane information
(Fy, 201=46.29, p = .000). Simlarly, those receiving category four
hurricane information described the images significantly more nega-
tively than those receiving a category two hurricane (F, >3 = 11.01, p
=.001).

The difference in perccived threat between those who re-
ceived color-enhanced IR images and those who received uncn-
hanced visible images approached significance (F| 0 = 3.11, p
=.079). No significant difference was found, however, between IR
and visible images in terms of being ncgatively described (F|. 5
=.176, p > .1). The category four IR image was dcscribed signifi-
cantly more negatively than both of the category two images (F3 21 =
391, p = .01). The catcgory by image by threat perception analysis
mirrored the category by threat analysis. In other words, no signifi-
cant difference was found in category by image, but significant dif-
ference was found in both images per category (Fi 199 = 16.78, p
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=.000).

A covariance analysis was run to determine if the attitudinal
factor attentiveness had any influence on responses on threat percep-
tion or negative description. When controlling for attentiveness,
however, all results remained the samc. Thus, while attentiveness
may have some influence on perception of thrcat and negative de-
scription, it is not statistically significant.

Discussion

Hypothesis la proposed that color enhanced images would be
perceived as more threatening than unenhanced visible images. The
analysis was performed using the constructed variable, threat percep-
tion, to dctermine whether this was the case. The analysis suggested
that due to factors associated with the placement and use of colors in
the image as discussed previously, a color enhanced IR image would
be perceived as morc threatening than a similar un-enhanced visible
image. While the color-ecnhanced image was perceived as more
threatening, it was not described more negatively. Hypothesis b was
not confirmed. A significant difference was not detected between
1mages received in their negative description. A possible explanation
for this lies in the selection of the nine descriptors. The focus group
discussion provided the basis for selection of these descriptors. Other
words might havce been more appropriate for the images they were
meant to describe.

Hypothesis 2a stated that the category four hurricane should
be perceived as more threatening than the category two hurricane.
The analysis of variance confirmed this hypothesis regarding the in-
fluence of strength of the hazard on the amount of threat perceived.
One would expect this to be the case. Hypothesis 2b was also con-
firmed. The analysis suggested that category four hurricanes were
also described significantly more negatively than category two hurri-
canes, confounding the earlicr suggestion that selection of descriptor
was inappropriatc. See Table 3 for a summary of hypotheses and re-
sults.

Giiven the results of the focus group discussions, a final non-
dircctional rescarch question was raised to determine whether respon-
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Table 3. The four hypotheses and thceir test results.

Description  Status F (degrees of p-value
e R — U J— freedom) R .
Hypothesis la IR perceived  Inconclusive 3 20 079
more
threatening
Hypothesis 1b IR described  Not Confirmed 176 (120w 675
more
negatively
Hypothesis 2a Category 4 Confirmed 46.29 (| 201 000
more
threatening
Hypothesis 2b Category 4 Confirmed 11.01 (1,203 001
described
more
negatively

dents’ levels of attentiveness had an influence on their perception of
the hurricane. The results of the analysis suggest that it did not. The
fact that attentiveness was not found to influence the amount of thrcat
perceived or the negative description of the images could demonstrate
that one’s rating of the importance of weather information in gencral
does not apply during cases of severe weather. During such events,
attentiveness is likely to be alrcady heightened. Several respondents
in the focus group, who would have been described as weather non-
attentive, discussed the desire to view scverc weather as an event.
Perhaps a more adequate measure of attitude could have been devised
to take this desire into account. [t is also possiblc that a more appro-
priate attitude to measure would have been the predisposition to fecl
threatened in less intense situations. [n future research, this variable
should be considered.

A major limitation to this study, which may have impacted
the results, was the use of students as the rcspondents. Students
might not be the best indicator of public perception of hurricancs. As
a group, students do not own property and would not have the same
decisions to make during a hurricane. The researcher was surprised at
the number of students who did view telcvision news or the Weather
Channel during the tropical storm and hurricane situations in the sur-
vey. She also fecls that this number would be higher among the gen-
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cral population in the region for a number of reasons. Firstly, people
with more to losc in severe weather situations should have a greater
desire to seck information about how they or their property might be
affected since the relevance for this group is greater. Secondly, the
average age of respondents to this survey was 21.3 years. The aver-
age age of the television news viewer is considerably older than 21.
[n future research on this topic, a random sample of the population
affected by hurricanes should be obtained.

While the use of students was a limitation in this study, there
1s no rcason to believe that the general public would be less influ-
enced by image type or hurricane category. Just over half the stu-
dents who responded to the survey had taken a map-reading class in
the past. This may have been an advantage in interpreting the image
for a handful of the respondents. So, while the public may have more
cxperience with television news and weather, that cxperience does
not automatically suggest that they better understand the images they
view on television.

Other questions may be raised by this rescarch. One may
wonder, for instance, whether the effect of the color enhancement on
threat perception is significant enough to stimulate some behavioral
response. In this study, it did not. Respondents receiving the en-
hanced image were not significantly more likely to leave their homes
(ts = 1.25, p > 1), leave the area (5= -.90, p > .1), or even make
other preparations (05 = -1.08, p > .1). The category of the hurricane
in the survey received did translate to differences in behavioral action
taken in two of the three responses. While those receiving mforma-
tion about catcgory four hurricanes were not significantly more likely
to Icave their homes (s = .60, p > .1), they were significantly more
likely to leave the arca (s = -4.17, p = .000). There is also sugges-
tive evidence that the hurricane category in the survey led to differ-
cnces in whether respondents would make other preparations (f25 = -
1.93, p =.06).

Conclusions
This study did demonstrate the necd to consider the influence
that color enhancement has on weather images when these images are
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meant for public consumption. More research is necded to determine
if this perception holds true for the general population. If color en-
hancement does make a hurricane appear more threatening, this fact
has implications for risk communication. When action such as
evacuation is encouraged, weather broadcasters should emphasize the
danger of the hurricane by showing cnhanced images (which many
currently do). When action 1s to be discouraged, however, weather
broadcasters should takc the time to carefully explain what the colors
in the image mean and show the visible image as well.

Gamson and Modigliani (1989, in Stallings, 1990) stated that
the role of news organizations is ncither trivial nor decisive in the so-
cial construction of risk. Teclevision remains an important if not the
major source of information for pcople about weather, and espccially
severe weather. As part of the weather segment of the ncws, or as a
large part of weather updates on the Weather Channel, satcllite im-
ages do play a role in shaping public perception of thrcat. While
there a multitude of factors determine what actions individuals take
during secvere weather, one should take great care to understand the
influence (however small) that satcllite timages have in shaping per-
ception of the hazard.

Notes

I. This is not the original web address. As a result of the change in
location, the survey is no longer operational. Respondents were
directed to a screen on which they could click a button to takc the
survey. The respondents would not have seen that there were four
types of surveys. This is not the original web address. As a result
of the change in location, the survey is no longer operational. Re-
spondents were directed to a screen on which they could click a
button to take the survey. The respondents would not have scen
that there were four typcs of surveys.

2. Part of the html script for the survey included a function that al-
lowed each of the four survey types to be called up randomly
without replacement until each type had been viewed. This proc-
ess would then be repeated for as long as people continued to visit

81


bchang1
Text Box


Enhancing Threat Sherman-Morris

the page. In this manner, a samplc size evenly divisible by four
would have yiclded an equal distribution of each survey type had
a survey been correctly completed each time the page was visited.
In reality, the distribution was nearly equal with 54 correctly
completed type a surveys, and S1 type b, ¢, and d surveys.

3. In this study, communications is considered a group scparate
from social sciences because it is a separate college at the univer-
sity. Social science refers to majors belonging to the College of
Social Sciences. The author has assigned no other meaning to
this division.
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